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1) | Applicable | The Service is available to customers who purchase any regulated electrical appliances from FORTRESS under
conditions | Product Eco-Responsibility (Regulated Electrical Equipment) Regulation. The waste appliance to be collected
and removed by FORTRESS, which must be of the same type of appliance purchased by the customers, will

be subject to the following limitations:

o Refrigerators (with a total storage volume not exceeding 500 litres)

e  Washing machines (with a rated washing capacity not exceeding 15 kg)

e Air conditioners (Note: Does not include dismantle of split type air conditioner. Customer is required to
dismantle the air conditioner before collection. If dismantle service by FORTRESS is required, additional
charge is applicable. Dismantle charge for split type air conditioner ranges from HK$90 to HK$400 per
appliance, depending on the circumstances. Please contact our staff for details or call our Customer Service
Hotline 2555 5788.)

o Dehumidifiers: with a rated dehumidifying capacity not exceeding 35 litres per day, but do not include
those operate by using desiccant materials

e Tumble dryers: with a rated drying capacity not exceeding 15 kg

e Televisions (no restriction)

e  Computers / Printers / Scanners / Monitors (no restriction)

2) | Fees $100 per Appliance (No refund once the customers have paid for the Service)

Note: For waste Appliance collection via staircase or collection destination is at villages, not accessible by
truck, with walking distance more than 100m or walking time more than 3 mins, additional charges are
applicable. Please refer to the list of additional charges https://www.fortress.com.hk/en/delivery-extra-
fee .

3) | Removal Same as the designated delivery address of the new Appliance
Location
4) | When to At the time of purchase of the new Appliance
make
request
5) | Timing of | FORTRESS’ delivery team shall collect the waste Appliance from the customers upon the same day of
the removal | delivering the new Appliance purchased by the customers
6) | Remarks (a) Customer agrees to disconnect the waste Appliance from the mains supply, water pipe, gas pipe, etc. (as

the case may be) prior to arrival of FORTRESS’s delivery team for collecting the same.

(b) Under the Service, FORTRESS’s delivery team shall collect the waste Appliance from the customer at the
same time upon delivery of the new Appliance. In case FORTRESS’s delivery team is unable to collect
the waste Appliance at the first instance due to certain technical difficulties or conditions which are beyond
FORTRESS’ control (for example, the waste Appliance is still connected to the water pipe), FORTRESS
shall use it best endeavour to arrange another appointment with the customer as soon as practicable to
collect the waste Appliance.

(c) The Service is not available:

(i) at any delivery address which would involve the removal of the waste Appliance going through a
window or balcony;

(ii) when the waste Appliance is still connected to a water pipe or gas pipe;

(iii) where the removal of the waste Appliance requires moving or dismantling of other objects but
FORTRESS’s delivery team is unable to do so; or

(iv) where the waste Appliance is too big to go through any door, corridor or staircase.

(d) Customer expressly agrees to give up the ownership of the waste Appliance once it has been collected by
FORTRESS under the Service and Customers shall have no right to demand Fortress to return the same in
any event.

(e) Customer acknowledges that in the event the waste Appliance will be disposed of, Fortress will deliver
such waste Appliance to designated recycler(s) in Hong Kong duly licensed by the Environmental
Protection Department for further processing.
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(f) The Service is subject to FORTRESS’s terms and conditions for delivery service in respect of purchase at
our physical stores or e-store (as the case may be).
(9) In case of any disputes, FORTRESS's determination shall be final.

*  This service is operated by Fortress’s delivery contractor
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